
Ben Thompson Legal & General Mortgage Club 

Ben has been in mortgages and financial services for 22 years with a career spanning banking, 
direct sales, sales management and more recently forming and growing new propositions and 
businesses, in particular mortgage clubs. Ben spent the 90's with Winterthur Life where he was 
responsible for establishing and managing it's mortgage club and then moved on to St. James's 
Place where he launched it's mortgage club as well as leading the rollout of St. James's Place 
Bank. Ben subsequently joined Paymentshield where he launched and grew Paymentshield 
Mortgage Club amongst other services. Ben then joined Legal & General to further grow Legal 

& General Mortgage Club and since he joined in 04, 2007, it has grown by over 50%. In addition, he has broadened 
the Mortgage Club proposition with the introduction of added services, including Connect, new loans service, HIP panel 
development and self·build propositions to help Mortgage Club users overcome the challenges they face in the market. 
As a thought leader in the market, Ben has also appeared as a key spokesperson on panels, as well as using new media 
such as webcasts and audio messaging for Mortgage Club users, to provide comment and clarity on changes in the 
industry as they happen. Ben was also winner of Business Leader of a Mortgage Club at the 2009 British Mortgage 
Awards. 

Workshop speakers 
Nick Baxter, Baxter Business Consultants 

Nick has more than 34 years experience of dealing with mortgages. He was responsible for 
mortgage lending at executive tevel within a national lender. Nick is currently a partner in Baxters 
Business Consultants (who provide expert witness, management, marketing and training 
consultancy services to the residential mortgage lending industry), is a director of Mortgage 
Promotions (a mortgage club for regulated mortgage writers) and a non·executive director with 
Rockstead (a mortgage audit company). Nick was involved with the implementation of the Council 
of Mortgage Lenders Mortgage Code where he was a member of the Mortgage Code Compliance 
Board Advisory Group and Disciplinary Commitlee. He is currently appointed by Lord Chancellor! 

Justice Secretary to the Tribunal Service to hear licensing appeals under the Consumer Credit Act and the Estate Agents 
Act and appeals from decisions of the OFT under the Money Laundering Regulations 2007. He has been a practicing 
member of the Academy of Experts (MAE) since 1996. As one of the most highly qualified people in the mortgage 
industry, Nick is a regular speaker at industry events and a regular columnist in the mortgage press. Nick is ideally placed 
to offer expert witness services in all mortgage related mallers. 

Ian Giles, Ian Giles Consultancy 

Ian Giles is a strategic marketing, communications and PR consultant, currently advising a 
number of UK financial services clients (including mortgage, debt management and life assurance 
companies), professional services firms and charities. He has over 20 years' experience in 
developing and implementing B2B and B2C marketing strategy for all sizes of company, from star!' 
ups to FTSE·listed plcs, including Mortgage Trust, First Active, Purely Mortgages and Kensington 
Mortgages. Along the way, he has built up expertise in dealing with IFA, consumer and City 
media and gained experience in radio, TV and face-to-face interviews, He is a copywriter of press 

releases, articles, newsletters, reports and customer communications and, as an ex·marketing director, one of his key 
strengths is in pulling together and managing a network of specialist agencies to work in an integrated way on a specific 
marketing project. Ian is enthusiastic and passionate about what he does, and highly focussed on delivering business, 
marketing and communicafions results. He brings a strategic approach to his consultancy but is also a hands-on operator. 


